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These Terms & Conditions, together with any commercial terms (together referred to as Agreement), apply to
any customer of the Australian Centre for Geomechanics (ACG) , The University of Western Australia (UWA),
who purchases an ACG publication via the ACG online shop or accesses a publication free of charge via the ACG
website (acg.uwa.edu.au). By making a publication purchase or accessing a free publication, you acknowledge the
Terms & Conditions have been read, understood, and accepted.

Copyright

1.1 The ACG, UWA is the copyright holder of all publications, unless expressly stated otherwise. All rights are
reserved.

2 Use of publications

2.1 No part of any publication may be reproduced, stored or transmitted in any form without the prior written
permission of the ACG.

2.2 The ACG applies restrictions on recording video publications. All unauthorised audio recording, video
recording and photography or transmission of any video publication material, data or information is
expressly prohibited.

3 Content of video publications

3.1 You acknowledge the information provided and personal protective equipment shown may be
outdated or no longer applicable. The content was based on Australian standards at the time of production
and this may no longer be reflective of your individual or company’s requirements or of current global
mining standards.

4 Personal Information

4.1 The ACG uses personal information in accordance with the UVWA Privacy Policy. The ACG supports the
privacy principles contained in the Privacy Act 1988 (Cth).

4.2 The ACG's primary use for personal information is for documenting purchases by customers and for future
marketing. Customers will only be contacted for future marketing if they have granted the ACG with
permission to do so at the time of purchase.

4.3 For customers based in the European Union and the United Kingdom, the ACG uses personal information
in accordance with the General Data Protection Regulations (GDPR).

Refunds and replacements

51 In the event a product is faulty and the customer can provide evidence of this, the ACG will replace the
product or issue a refund.
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7.2

Limitation of liability

The information contained in any publication is for general educational and informative purposes
only. Except to the extent required by law, the ACG, makes no representations or warranties express
or implied as to the accuracy, reliability or completeness of the information stored therein. To the
extent permitted by law, the ACG excludes all liability for loss or damage of any kind at all

(including indirect or consequential loss or damage) arising from the information in any publication or
use of such information. You acknowledge that the information provided in any publication is to assist
you with undertaking your own enquiries and analyses and you should seek independent professional
advice before acting in reliance on the information contained herein. While all care has been taken

in presenting this information herein, no liability is accepted for errors or omissions. The

views expressed in any publication are those of the editors and may not necessarily reflect those of the
ACG. Customers are cautioned to take expert advice.

Miscellaneous

These Terms & Conditions are governed by the laws of Western Australia, Australia. The customer
submits to the exclusive jurisdiction of the courts in Western Australia to determine any matter or
dispute which arises under these Terms & Conditions.

If any provision of these Terms is deemed invalid or unenforceable, all or part of that provision will be
severed from the Terms and will not affect the enforceability of the remaining provisions of the Terms.

Changes to Terms & Conditions
These Terms & Conditions are subject to change by the ACG at any time.

Contact
For further information, please do not hesitate to contact the ACG at

Email: sales-acg@uwa.edu.au
Telephone: +61 8 6488 3300
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